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Abstract 


Time and time again, investigations of strategies for 
testing interpersonal hypotheses have demonstrated the 
average individual's marked preference for confirming 
evidence, a tendency which has generally been explained 
as: illogical. In this research, however, it was proposed 
that the aforementioned bias is indeed reasonable when 
testing involves categories (e.g., extrovert/introvert) 
and traits which are continuous by nature. To test this 
notion, conditions involving dichotomous categories 
(e.g., male/female) with continuous descriptive traits 
and dichotomous categories (e.g., Group A/Group B) with 
dichotomous descriptive traits were introduced, and 
strategy preferences observed. As predicted, the 
tendency to favor a confirmatory strategy decreased as 
categories and traits became more dichotomous. A further 
investigation concerning the informational equivalence 
of confirmation versus disconfirmation revealed that 
confirmatory evidence was regarded as highly superior to 
disconfirmatory evidence in a continuous 
category-continuous traits situation, but that this 
advantage virtually disappeared in a dichotomous 
category-dichotomous traits condition. Little behavioral 
impact of the findings of these investigations is 
anticipated, for the social domain is one comprised 


almost entirely of continua. 
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INTRODUCTION 


In the course of interpersonal relationships, 
individuals are frequently in the position of having to 
assess, make judgments about, or form opinions and 
impressions of other people. Whether assessing the 
character or disposition of a new acquaintance, or 
attempting to validate an existing belief or expectation 
about an old friend, the individual is often placed in 
the position of an informal hypothesis-tester. 

Like their professional counterparts, amateur 
hypothesis-testers have several testing options open to 
them. In the most simple case, a strategy of direct and 
unobtrusive observation may prove to be the most 
effective and powerful method of evaluating an 
expectation. Without altering or intervening in the 
natural course of events, the tester need merely be 
present and attentive to details relevant to the 
hypothesis under consideration. While this technique may 
work well when readily discernible and objective 
physical qualities or characteristics are in question, 
occasions requiring such simple hypothesis-testing 
techniques are relatively rare in the social sphere. 

Of more frequent occurrence in interpersonal 
situations are hypotheses concerning such largely 
unobservable and subjective qualities as character 


traits, attributes, or dispositions. When spontaneous 
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behavioral confirmation is excessively costly in terms 
of time or consequences, or where such evidence seems 
unlikely to be naturally forthcoming or unambiguous, 
more obtrusive and active testing methods may be 
indicated. In these more complex and complicated 
instances, it is often appropriate and useful to 
actively structure subsequent social interactions to 
elicit tentative solutions or answers. Rather than wait 
patiently, and possibly fruitlessly, for an opportunity 
which may or may not provide the necessary behavioral 
evidence, the individual may choose to adopt a more 
systematic and deliberate approach. 

ingparticular, ithe individual jéaced’with 
assessing an expectation about another person may 
actively seek relevant information through manipulating 
or directing subsequent social interactions involving 
that target person. For many, conversational encounters 
are a logical and sufficient means of conducting the 
investigation. In conversation, the individual might 
choose to proceed in a straightforward manner by simply 
asking the target person a series of carefully 
constructed questions designed to best assess the 
validity of the hypothesis to be tested. Such questions 
could conceivably address any combination of behavioral, 
dispositional, and/or attitudinal issues. 

In choosing appropriate and informative 


questions, several interrogatory strategies are 
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available to the hypothesis-tester. For example, this 
individual may formulate and enact a confirmatory 
strategy, whereby a preferential search for evidence 
whose presence would tend to confirm the tester's 
expectation is conducted. Conversely, the tester might 
devote most or all of his/her energies toward enacting a 
disconfirmatory strategy, such that a preferential 
search for evidence whose presence disconfirms the 
hypothesis is focal. Or finally, the hypothesis 
evaluator may adopt an equal opportunity strategy, 
whereby he/she actively devotes approximately equal 
amounts of conversational time and content to probes 
designed to elicit both confirming and disconfirming 
evidence. 

The question as to which, if any, of these 
strategies individuals typically and preferentially 
employ in an interpersonal perception situation is one 
which has been examined in some detail in recent years. 
The search for generally favored hypothesis-testing 
techniques has been directly or indirectly explored not 
only in the realm of social perception and inference 
(Snyder, 1981; Snyder & Campbell, 1980; Snyder & Cantor, 
1979; Snyder & Swann, 1978), but also in many non-social 
domains and contexts (Greenwald, 1975; Nisbett & Ross, 
1980; Tversky, 1977; Wason & Johnson-Laird, 1972). With 
remarkable consistency, the majority of investigations 


have overwhelmingly implicated the confirmatory 
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hypothesis-testing strategy as a favored means of 
gathering information. 

In an extensive series of empirical 
investigations of social hypotheses (reported in Snyder, 
1981), Snyder and his colleagues present considerable 
evidence of the average individual's preferential 
solicitation of confirmatory behavioral evidence in 
personality assessment situations. Moreover, the 
perseverance of such confirmatory interrogatory 
strategies in the face of powerful inducements to 
utilize other questioning techniques is also well 
documented in this work. 

Snyder and Swann (1978) provided participants 
with a hypothesis about the personality of an unknown 
target individual and instructions to test this 
hypothesis by devising a series of questions to ask the 
target in a subsequent interview. More specifically, 
individuals were first presented with a card outlining 
one of two global and abstract personality profiles. One 
profile described and characterized the prototypic 
extrovert, while the other provided a detailed 
personality profile of the prototypic introvert. 
Participants were then informed that it was their task 
to uncover, by choosing and asking 12 questions from a 
list of 26, concrete and specific facts about the target 
individual which would help them decide whether this 


individual's beliefs, attitudes, and behaviors matched 
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the general characteristics outlined in the global 
profile. 

Regardless of the hypothesis to be tested, 
participants in this task systematically and 
overwhelmingly selected a majority of questions in 
accord with a confirmatory testing strategy. That is, 
when testing an extrovert hypothesis, individuals were 
particularly likely to choose questions typically asked 
Orsextroverts: (erg. 7 e7What’ kind tof “situations do tyou 
seek out if you want to meet new people?"), while an 
introvert hypothesis frequently prompted the selection 
of questions whose answers would tend to confirm the 
presence of introverted tendencies (e.g., "What factors 
make it hard for you to really open up to people?"). 

Snyder and Swann then proceeded to determine 
the pervasiveness of the participants' commitment to 
confirmatory hypothesis-testing strategies given 
different situations with potential theoretical 
significance. More specifically, in a series of 
subsequent studies (see Snyder, 1981), an attempt was 
made to identify those circumstances in which a 
hypothesis-tester might actually avoid the preferred 
confirmatory testing strategy. Such diverse things as 
the origin of the hypothesis, the certainty of the 
hypothesis, the introduction of incentives for accuracy, 
the testing of competing hypotheses, and an increased 


awareness and knowledge of disconfirming attributes were 
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systematically introduced, manipulated, and investigated 
with no appreciable diminution in the perseverance and 
prevalence of the aforementioned propensity to 
preferentially solicit behavioral evidence of a 
confirmatory nature. The results of this exhaustive 
investigation lead Snyder et al. to conclude not only 
that the existence of a procedure for inducing 
individuals to abandon a confirmatory technique for a 
disconfirmatory or equal opportunity strategy has failed 
to appear as yet, but that such a procedure may very 
well not exist. 

While the data and conclusions reported in 
this series of studies are not in dispute per se, it is 
interesting to note the several possible theoretical 
explanations, and their limitations, advanced for the 
marked preference of the hypothesis-tester. In 
attempting to answer the question as to why individuals 
substantially prefer a confirmatory hypothesis-testing 
strategy, Snyder (1981) presents a theoretical analysis 
which may have overlooked several essential points. 

A central thesis of Snyder's analysis is, 
quite simply, that basic human thought and memorial 
processes cause, encourage, and virtually ensure the 
unhesitating adoption of confirmatory strategies by 
hypothesis-testers. Further, the fact that individuals 
in this social situation almost uniformly prefer such a 


strategy is said to reflect beliefs about what types of 
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evidence are particularly relevant and informative in 
the type of hypothesis-testing about others under 
scrutiny. Considerable evidence from the research 
literature on logical reasoning in non-social, 
task-oriented situations is cited as support for these 
assertions (Snyder, 1981: p. 295-296; p. 298-299). To 
this point, there is no argument with either the 
reported ubiquitousness of the phenomenon or the fact 
that participants would seem to believe a confirmatory 
strategy to be the best one available for assessing the 
personality hypothesis at hand. 

A question concerning the further 
interpretation of the evidence and its analysis arises 
at this juncture, however. In the course of his 
speculations, Snyder suggests several tentative 
theoretical explanations, ranging from a simple, 
universal preference for positive instances; to a 
cognitive availability bias, such that testers 
selectively and predominantly recall target behaviors 
which confirm, rather than violate, the hypothesis in 
question; to an examination of the behavioral 
confirmation consequences associated with the enactment 
of a confirmatory testing strategy, whereby the target's 
ability and willingness to provide specific instances of 
Hype thes aeconsieming actions is highly rewarding to the 
tester (for a review and elaboration, see Snyder, 1981: 


p. 295-302; or Snyder & Swann, 1978: p. 1210-1212). 
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While these speculations cannot and should not 
be dismissed outright, they can and should be 
re-examined. All have one important feature in common: 
the hypothesis-tester's search for verification and 
consequent neglect of falsification suggest to Snyder 
and his colleagues a tendency toward slightly illogical 
preferences and indefensible behaviors on the part of 
the hypothesis-tester. According to this analysis, 
disconfirmatory and equal opportunity strategies are 
often logically appropriate and of value and relevance 
equal to confirmatory strategies, yet are unreasonably, 
stubbornly, pervasively, and mysteriously avoided. 

In this paper, it is contended that several 
important theoretical speculations have been overlooked 
and omitted in this assessment of the situation, and it 
is hoped that the proposed research will rectify this 
omission and further clarify the situation. More 
specifically, it is suggested that a serious weakness in 
the work of Snyder and his colleagues lies in their 
failure to consider the significance of the distinction 
between those characteristics or descriptions that are 
continuous, and those that are dichotomous. To date, 
Snyder's research has dealt only with continuous 
variables and hypotheses while tacitly implying that 
research subjects should, can, and will perceive and 
treat them as though they are dichotomous. 


As a personality variable, Snyder's 
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extrovert-introvert dimension can be visualized as 
forming a continuum with "extrovert" at one extreme of 
the scale and "introvert" at the other. Intermediate 
points on the continuum represent intermediate degrees 
obsthesecharacteristic,. suchathateanpointenotel ying at 
either extreme represents some lesser degree of both 
extroversion and introversion. Similarly, the various 
traits and attributes used by Snyder et al. to 
characterize the extrovert and introvert (e.g., 
outgoing, energetic, timid, reserved) are also 
continuous. 

The most important implication, yet one 
totally overlooked by Snyder, is the fact that with any 
continuous variable a point that does not lie at one 
extreme cannot by inference be said to fall at the 
ether oe That 1s, tovsay that®aytarget-individualeis not 
an introvert (cannot be characterized at the extreme 
"introvert" end of the continuum) does not imply that 
he/she is an extrovert (can be characterized at the 
extreme "extrovert" end of the scale), nor does this 
fact provide much or any information as to precisely 
where the target does fall on the scale. Indeed, even 
approximate knowledge of how far an individual is from 
the "introvert" end of the scale does not necessarily 
provide an equal amount of information as to how far 
that person is from the "extrovert" extreme. 


The implications of the use of a continuous 
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dimension in this context are extensive. As mentioned 
previously, Snyder has argued implicitly, and at times 
explicitly, that the hypothesis-tester is demonstrating 
an illogical tendency in his/her preference for a 
confirmatory testing strategy. It has been suggested 
that a disconfirmatory or equal opportunity strategy 
could and would provide logically appropriate and 
adequate information if only the tester could overcome 
his/her mysterious malady. Considering the wording of 
the hypothesis to be tested, it is not unlikely that 
participants ' “interpretation of the instruction to 
"determine the extent to which the target's behavior and 
life experiences match those of a prototypic extrovert 
(introvert)" suggests to them that their task is to 
locate the target's position relative to the extreme 
extrovert (introvert) end of the continuum, a task best 
handled by adopting a confirmatory testing strategy. 

In this research, a position in direct 
opposition to Snyder's view is proposed. While 
recognizing the pervasiveness of the phenomenon, it is 
suggested that the hypothesis-tester is indeed behaving 
logically and reasonably given the continuous nature of 
the dimension with which he/she is working, and that in 
fact, the use of a disconfirmatory or equal opportunity 
strategy would not provide the information necessary to 
formulate an intelligent and confident answer to the 


question posed, nor would it provide as much information 
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as a confirmatory hypothesis-testing strategy. A 
dichotomous dimension, on the other hand, should be more 
amenable to testing using any of the earlier proposed 
testing strategies. By virtue of its definition, a 
dichotomous category with endpoints A and B can be said 
LOvVexist Suchi that “notseA"™ means "B"> sand) “not B" means 
"A", Consequently, the information necessary to test a 
hypothesis should be approximately equally informative 
regardless of whether it is expressed in a confirmatory 
or disconfirmatory context. 

In order to test the validity of this 
argument, the first part of the study was designed to 
replicate Snyder and his colleagues, with several minor 
methodological changes, and included several new 
conditions in addition to the extrovert-introvert 
continuous dimension with its various defining 
continuous traits. The new conditions included a 
dichotomous category (male-female) with continuous 
defining variables (certain masculine and feminine 
traits); and a dichotomous category (identification of 
an individual as a member of Group A or Group B) with 
dichotomous defining variables (sex, religion, 


nationality, etc.).? 


ites important to note that this research did not 
actually manipulate the continuous vs. dichotomous 
format of either the category descriptions or the 
attribute questions. Rather, the format of materials 
across treatments was held as similar as possible, and 
the terms "continuum" and "dichotomy" refer to 
categories and attributes which are inherently either 


continuous or dichotomous. 


od 


a | 
— 7 _ __ mo 
4 si tee 
f.ensente phianadt eave 
aon et Efe bua s5ha5 ons do peony pres okt 


bewoewn, thilsee ofS Je pk sha las otisgas oF oti —. 


aa : - 


oe) eoistaijsh,eti 36 auvzlv vA .tsipeie1te onlg 


— 
bide ed Ge- 8 Sue F s$7iuabee v2iv vIGaeIte queustateib 


a 
t 


assem *k. Gan" fre <“@" arb FA 3on" Ines) oes 72i2e of 
‘ ‘ v a -~ at al hell 
6 tregoe+ yaeseered nosseqmeias “el? «Vs AOR peenee »« 


svitsaroini glisepe yisteatti. 209 79r $2 Gino L Bet 


vyaoteicitnteh =» O1 gepteares zie?! auddianw 14 2383é03eReR 
3 = 
| Ie [Eom ,IaAcCselP BO 
ein vo 44 aff Ire- of Sabto fn 

G3 (a0tPie Ww voce Si , ic 7 of AGI, Site , 72emup te 

= 

maja iste vec s saquehieli lon: =fo hes wahyn® -9éci ies 
won [asd¥er Sefutoni bop , wih Lae ‘otaitas . 


fhevertat<trayerirs et) GA aol> Shea oF ede ibae 


nabedies, e@eolape Ta: Fate poleausedh eusenigaes 
© teepiog!) anoltina ‘Mit: oi : a mons (Nae 


mountien>ditiv iaicus?-siin) sicreish wwanctansl 
ativ ing). tas efi) toean dq 145) eri4etier oh inijgek 
1] ADIT¢D)/ Ti Jeehi) J3Gle le quameveialt « bie ;tasieR 


Giiw (2 quash Yn coc) 24 sien © 2) iaebivi hed ae 


«meiolias , A291 enlae) 2 oni isi ropes Oh 


- #4 nie one be = 
a o &aw alee - ied 
sen Hake sheeaeen. clic —— i ee er hdis or 


~s _[Regeedeiash see tri ih site 


12 


It was hypothesized that the new conditions 
were more logically conducive to other than a 
confirmatory strategy, and so should result in 
progressively more willingness on the part of 
participants to employ other than a confirmatory 
strategy as variables become more dichotomous by nature. 
More specifically, it was predicted that the largest 
number of individuals and the greatest tendency to use a 
confirmatory strategy would be found in the 
extrovert-introvert condition; that fewer individuals 
and a lesser tendency to use a confirmatory strategy 
would be found among participants in the male-female 
condition; and that the fewest number of individuals and 
the smallest tendency to use a confirmatory strategy 
would be found among those in the Group A-Group B 
conditron. 

In the second part of the study, an initial 
investigation of the theoretical position outlined 
earlier was undertaken. That is, an attempt was made to 
determine how informative confirmatory and 
disconfirmatory evidence is, given a continuum/continuum 
situation (extrovert-introvert/selected personality 
traits), a dichotomy/continuum situation 
(male-female/selected personality traits), and a 
dichotomy/dichotomy situation (Group A-Group B/selected 
dichotomous characteristics). It was hypothesized that 


while confirming information should prove to be equally 


a 


mn jens — 
sey 2 


f nares yorte of evtawbhos vifecieet 70m egw 
_ 
; nh divest Bliods oF Sas syeosdas¥s 1 Lach 


enois: 


Yoo F7AG BF ae poate PTx% sxom y Jeol ee rper 17 
yidsamihines a nay 24d30 yolsma J ainenisid “| 

s14uI6n VS avenosot>th s10m) bmoosd eSidel wey 8s yosdasaa. 
desyae! aft tod bedoThed, se 2i- «yl (eat laage Sf 

& 6a) .09- stockns! Jestestp ert hiw efpviis urs lo Jet 
+ ai been) <4 p> yoodnass voatens tne 
sl(snthiviSni wawsi) tes {pol Aleacs 5 fev0% ‘ni-s2ave"tie aa 
Vestas VIccemtiTnon & s9f' CJ YooslAsS 4 ren Py bas 
stemsi-elim-30d ol SAnshtmistéc oroemdé Sous ed bleow — 

fee elaubivifbn! i6 wedann Jcowa? wf? Jats Oni 11037 1Gne9 
' yeou ; waniigas © stu ce yor “9? sen! lame oes 
B quetp-A-abes) sts 7 sunne (not ined? of Gisew 
neleines 


. 


Cait~O) Sa .VboIs ett? tc tte east if e 
ee 


jedtey 2: Ftc ood tesy S$ fesh en mils ent Io no ape 

ot shat ane dometde ac .5) ae) .rodts4eetice saw tefl 
(et va piee ro Vidgenaagdt eon agian B 

wENinednos mune tde7 & NSTe) +, 82 Sone bem ‘pas ommend tHqeeB, 


yitismmatag metre Les \AsauoaI n= 25 svor2es) solteuaa 


> 
: —S eT net ett ae ferias: 
- oe 
| : nae Vestine v2 re la linjowlen ved paneer: 


ies eee: 4069). nth dea ie ‘vamsoningn \eanaododt 
4 t Lee ae ‘ ea - vs tyaags: oe eens 


: = 5 | 
9 ease 


1s) 


informative and useful regardless of the continuous or 
dichotomous nature of the situation, disconfirming 
information would prove to be least informative in the 
extrovert-introvert case, slightly more informative in 
the male-female case, and of maximum informativeness in 
the Group A-Group B case. 

In addition, two levels of support (strong vs. 
moderate) were included for the sake of completeness. 
The two levels of confirming and disconfirming evidence 
were selected such that the strongly supportive 
conditions provided almost unequivocal confirmation or 
disconfirmation, while the moderately supportive 
conditions furnished some, but slightly more ambiguous, 
confirmation or disconfirmation. The strong support 
conditions, it was hoped, would provide decisive 
positive evidence in support of the hypothesis, while 
the moderate support conditions were deemed more 
representative of typical and frequently encountered 
real world situations. Apart from the general 
expectation that strong support conditions would be 
perceived as more informative overall than moderate 
Support ICOnditions; no Specific a priori shypotheses 


concerning this variable were advanced. 


ai alates, ae {isagiae. years <ihieintiaila 
ah dteneyizemroldh. mini xen do-bns ,seen wismsit=sSaa ede 
_g8eed 2 quova-- seesb eas 

-ev. pnowde) Szoqque 20 alayeicows \nofihSe ai 
sBesneseiqnvg 2o edxe ote 3¢4 feGuisa! ct2y (sdetabom 
eonabive pnimziievsaih brs) petnaeipce to eters! ont ait 
evyityeqqne vipno sje 29 gaff’ dope Doetselew etew 

Jo Rolsewrianos. Iacuviungeu, vonds Sshivew; etnalsiines 
svidioquur yletereliconm sd? siidv ,aotiamasyeosels 
sauoupicns exam yidipst= sud ,etoe Baceiath? anckatheass 
S30CGue phcive sdf -reliem@tiincorin aw ceatsemel Jago 
evierpen slhivow; fiaew eeu ao th ,enoltibaes 
efinw .eteetsacayn Sit 4o° t10quue nl oO oebive swizigeg 
Sion eanssh s 42) “(7 0baO> TvOoONgIe Séetebos sud 
bsyatonoons vitae) brs, fevidgys to =0liegpmadagey 
iMeeese S6¢ wos) SuetA -2cobtertic ifsow ag 

“6 bigew.anéisibgcs spade onorse sono s0tset>ege 
s7e3ehom neiy Lintaeo seitatneiad ss0r es Udv 4. erIeg 
a@aetsooyn ino .6 2 ice on ,aaei spiro Myogqre 
eStart sued gidecrey,cind eolueages-) 


METHOD 


STUDS Ls: 
Subjects 

Participants were 60 undergraduate male and 
female students attending introductory courses ina 
variety of disciplines at the University of Alberta. 
Participating individuals complied voluntarily and ona 
non-credit basis. 

Procedure and Materials 

Participants were tested during regular class 
sessions in groups ranging from 11-25 students. Subjects 
were randomly assigned to conditions, the sexes were 
equally represented in each of the experimental groups, 
and every individual participated in only one condition. 
Subjects were informed that they were participating ina 
study of how people come to understand and learn about 
others through testing hypotheses by means of direct 
questioning. Each participant was presented with a 
hypothesis to test and two related descriptions or 
profiles, such that some individuals in each group 
received descriptions of the prototypic extrovert and 
introvert with instructions to test either an extrovert 
hypothesis or an introvert hypothesis; others in the 
group received descriptions of the typical male and 
female with instructions to test either a male 


hypothesis or female hypothesis; and the remainder of 
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the group was given descriptions of members of 
Fictitious Group A and Group B with instructions to test 
either a Group A member hypothesis or a Group B member 
hypothesis. Accompanying each set of descriptions was a 
list of 20 questions (of which 10 were judged to be 
confirming or typical of each description by a panel of 
21 undergraduate raters during a pre-testing session), 
and participants were then asked to choose the 8 
questions they believed would best test the hypothesis 
they had been given to assess. To avoid any unnecessary 
source of confounding, the structure of materials across 
treatments was kept as similar as possible, so that 
regardless of the continuous or dichotomous nature of 
the category and descriptors under consideration, 
questions were phrased to permit a more complex answer, 
but to require only a "yes" or "no" response. 
Instructions, hypotheses, and questions used in each 


condition appear as Appendix l. 
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STUDY 2% 
Subjects 

Participants were an additional 100 
undergraduates attending courses at the University of 
Alberta. As in Study 1, subjects were enrolled ina 
variety of introductory courses and participated on a 
voluntary, non-credit basis. 

Procedure and Materials 

Testing during class time in groups of between 
20-44 students per session was conducted. As in Study l, 
random assignment to conditions, an equal sex ratio in 
experimental groups, and the assignment of individuals 
to only one experimental condition was ensured. Subjects 
were told that they were participating in a study of how 
useful and informative question and answer techniques 
are in making judgments and testing hypotheses about 
others. Each participant was provided with a hypothesis 
to assess and two related descriptions or profiles. In 
addition, a set of questions and answers from a 
fictitious unknown target person was included, such that 
the questions employed either a confirmatory testing 
strategy or a disconfirmatory testing strategy, and the 
responses provided either strong support or moderate 
support for the hypothesis under consideration. While 
the questions were selected from those presented in 
Study 1, the answers were not simple "yes" or "no" 


responses. Rather, answers appeared on a 10-point scale, 
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such that strongly supportive responses were indicated 
at the extremes of the scale, while moderately 
Supportive answers appeared at an intermediate position 
on the scale. Subjects were then asked to state: 1) how 
confident they were (on a 10-point scale) that the 
target person answering these questions actually fit the 
hypothesis they were testing; and 2) how informative and 
useful (on a 10-point scale) they found the question and 
answer material to be in assessing the hypothesis. The 
only exception to this procedure occurred in the Group 
A-Group B condition, where the dichotomous descriptors 
do not allow for the development of a moderately 
supportive confirming or disconfirming description. 
Instructions, hypotheses, and questions and answers used 


in each condition are included as Appendix 2. 
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RESULTS 


STUDY =i: 

As expected, a comparison of the mean number 
of confirming and disconfirming questions selected in 
the continuous-category/continuous-descriptors 
experimental situation found no significant difference 
between participants" responses regardless of their 
assignment to the extrovert or introvert 
hypothesis-testing condition. Similarly, a comparison of 
means in the dichotomous-category/continuous-descriptors 
treatments (the male and female hypothesis-testing 
conditions) and in the dichotomous-category/ 
dichotomous-descriptors situation (the Group A and 
Group B hypothesis-testing conditions) proved 
statistically nonsignificant as well. As a consequence, 
the absence of treatment discrepancies permitted the 
pooling of data from the six original categories to a 
final three conditions for further analysis, with the 
combined results appearing as Table l. 

As predicted, an overall preference for the 
selection of confirming questions (M=5.2) over 
disconfirming questions (M=2.8) is apparent. This 
tendency is particularly pronounced in the extrovert- 
introvert (H/i) condition (t(19)=4.31, p<0-01), Slag nity. 
less marked in the male-female (M/F) condition 


(t(19)=3.01, p<0.01), and considerably reduced in the 
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Group A-Group, B(A/B) condition. (8G19)=05767 ns) 


TABLE 1 


MEAN NUMBER OF CONFIRMING QUESTIONS 

SELECTED AS A FUNCTION OF ASSIGNMENT 

TO HYPOTHESIS-TESTING CONDITION 
(max.=8.0; n=20) 


Mean 
By i Dre 
Type of 
Hypothesis M/F Ses) 
A/B 4.2 
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A comparison of the tendency to select 
confirming questions (or alternately, disconfirming 
questions) across the three hypothesis-testing 
treatments reveals a statistically significant 
difference (F(2,57)=7.54, p<0.01). Applying Duncan's 
multiple range test to these results reveals a 
nonsignificant difference between the M/F (M=5.5) and 
E/I (M=5.9) values, but does point to a sizable 
difference between both A/B (M=4.2) and E/I (M=5.9) 
values (p<0.01), and A/B (M=4.2) and M/F (M=5.5) values 
(p<0.01). 

If a confirmatory (C) hypothesis-testing 


Strategy is arbitrarily defined as the selection of 6, 
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7, Or 8 confirming questions, an equal opportunity (E0) 
testing strategy as the choosing of" 3,74, %0r85 
confirming (and disconfirming) questions, and a 
disconfirmatory (D) testing strategy as one where 6, 7, 
or 8 disconfirming questions were selected, subjects can 
be categorized by preferred strategy and the data 
examined in yet another way. The results of this 


classification system appear in Table 2. 


TABLE 2 


NUMBER OF SUBJECTS PREFERRING EACH 
HYPOTHESIS-TESTING STRATEGY AS A 
FUNCTION OF ASSIGNMENT TO HYPOTHESIS 


TESTING CONDITION (max.=20) 
Preferred Strategy 
(é: EO D 
E/I 16 4 0 
Type of 
Hypothesis M/F VY 9 0 
A/B 7 ih 2 
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An analysis of these data yields a 
statistically significant departure from expectation 
CxG(4)= 108959 p<0.05), suggesting that strategy 
preference does indeed vary as a function of type of 


hypothesis tested. 
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STUDY. 2: 

Again, as expected, pooling of data across 
hypothesis-testing conditions was possible, resulting in 
three categories (E/I, M/F, and A/B), and reducing from 
20 to 10 the number of experimental conditions. A 
comparison of mean scores for confidence and 
informativeness of the questions and answers revealed 
nonsignificant differences in these measures within each 
of the three hypothesis conditions regardless of type of 
strategy (confirmatory or disconfirmatory) and degree of 
Support (strong or moderate). 

Further examination revealed a substantial 
correlation (r=0.74) between measures of respondents' 
reported confidence and their ratings of the 
informativeness of the question and answer information 
provided, permitting a further pooling of data. The mean 
values, collapsed across hypothesis type (E and I, M and 
F, A and B) and question and answer measures (confidence 
and informativeness), are reported in Table 3. 

Of the many comparisons possible, some of the 
more interesting, both statistically significant and 
nonsignificant, are included in this analysis. As 
predicted, from the 2x2x2 analysis of variance involving 
the B/I and M/F treatments (excluding the incomplete A/B 
experimental condition), a significant main effect of 
strategy (confirmatory or disconfirmatory) was found 


(h(1,72)=10. 49, p<0:;. 01), while the main effect of 
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Support (moderate or strong) was similarly significant 
(F(1,72)=7.13, p<0.01). Although in the general 
direction predicted, the interaction effect of strategy 
x hypothesis proved to be nonsignificant in terms of 
both expressed confidence and informativeness 
(F(1,72)=2.99, ns). The only statistically significant 
interaction effect was that involving the strategy x 


Support comparison (F(1,72)=8.58, p<0.01). 
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TABLE 3 


MEAN COMBINED CONFIDENCE AND INFORMATIVENESS 
SCORES AS A FUNCTION OF TYPE OF HYPOTHESIS 
TESTED AND TYPE OF QUESTION AND ANSWER 


STRATEGY USED (max.=10; n=10) 
Strategy 

Confirmatory Disconfirmatory 

Moderate Strong Moderate Strong 
Support Support Support Support 

B/i Ta Ba2 4.6 628 

Type of 
Hyp. M/F 6.9 Sie) Bek Kee) 
A/B 8.6 By 9 
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A 3x2 analysis of variance of the strong 
support conditions only revealed a statistically 
significant main effect of strategy (F(1,54)=12.84, 
p<0.01) and hypothesis (F(2,54)=4.91, p<0.05), and a 


significant interaction effect of strategy x hypothesis 
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(F(2,54)=8.39, p<0.01). A Duncan's multiple range test 
for the strong support confirmatory strategy conditions 
discovered no difference among mean values, whereas the 
same test for the strong support disconfirmatory 
strategy situations revealed a statistical equivalence 
between the E/I (M=6.8) and M/F (M=6.7) values, but a 
Significant difference between the E/I (M=6.8) and A/B 
(M=8.9) scores (p<0.01), and the M/F (M=6.7) and A/B 
“WM=829)}exresults (p<0201)* 

Finally, a comparison of mean scores for the 
A/B hypothesis-testing conditions of strong support 
confirmatory strategy (M=8.8) and strong support 
disconfirmatory strategy (M=8.9) revealed a 
nonsignificant difference in confidence and 


informativeness levels (t(18)=0.08, ns). 
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DISCUSSION 


On the basis of an extensive series of 
empirical investigations of social and interpersonal 
hypotheses, Snyder (1981) and his colleagues present 
considerable evidence in support of the average 
individual's bias toward the use of confirmatory 
hypothesis-testing strategies in personality assessment 
situations. While the evidence is not in question, 
several theoretical issues are clouded. It was the 
purpose of this research to examine these issues, 
propose an alternative explanation for the phenomenon in 
question, and reexamine the evidence in light of this 
new perspective. 

More specifically, it was proposed that 
Snyder, in his examination of preferred testing 
strategies in interpersonal situations, overlooked one 
possible explanation worthy of further investigation. 
His data are based solely on a consideration of 
variables that are continuous in nature with the tacit 
assumption that subjects should and would regard these 
variables as though they were dichotomous. In making 
this assumption, Snyder further claimed that 
disconfirmatory testing strategies are often equal in 
informational content to confirmatory strategies, but 
for some illogical reason are neglected and 


underutilized by the amateur hypothesis-tester. 
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It was the intention of this research to 
propose and provide support for an alternative 
explanation of the testing tendency observed. According 
toethesrationale forsthis study, as-outlined earlier; 
hypotheses about characteristics that are continuous by 
nature are more logically, and best tested, by means of 
a confirmatory strategy, while hypotheses concerning 
characteristics that are dichotomous by nature can be 
tested equally informatively by other testing 
strategies. It was suggested that as categories and 
descriptive traits became more dichotomous by nature, 
participants would recognize the increasing equivalence 
of confirming and disconfirming evidence and would 
correspondingly display less reluctance to adopt a 
non-traditional testing strategy. 

In accordance with the general theoretical 
argument advanced in this paper, the research described 
provides considerable overall support. The portion of 
this study attempting to replicate previous research 
(continuous-category/continuous-descriptors condition) 
finds, like Snyder et al., a marked preference among 
subjects for the solicitation of confirming evidence. 
Not only do individuals in this situation actively ask 
more questions of a confirming nature, but a substantial 
number of them prefer a confirmatory strategy overall. 
To this point there is no disagreement with the 


observations or explanations presented by Snyder: 
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individuals seem to believe that confirming evidence in 
this instance is useful in testing hypotheses. 

Somewhat contrary to expectation, subjects in 
the dichotomous-category/continuous-descriptors 
condition did not display a significant increase in 
willingness to solicit disconfirming information. These 
results, while not supportive, are not particularly 
devastating to the speculations advanced considering the 
nature of the task. While it is true that the 
male-female category is a dichotomous one, such that 
"not male" implies "female" and vice versa, the 
descriptors are wholly continuous and hence not as 
unambiguous as the category itself. More interesting, 
however, and in agreement with the research hypotheses, 
a greater number of these individuals were significantly 
more willing to adopt a non-confirmatory testing 
strategy than in the standard extrovert-introvert 
testing situation. 

But of the most theoretical significance and 
interest to this study is the behavior of those subjects 
in the dichotomous-category/dichotomous-descriptors 
condition. Here, in accordance with expectation, 
individuals displayed considerable willingness to ask 
disconfirming questions and to use an equal opportunity 
or disconfirmatory hypothesis-testing technique. The 
fact that the results in the experimental conditions 


involving characteristics that are dichotomous by nature 
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were not exact mirror images of those found in the 
testing situations including characteristics that are 
continuous by nature does not substantially weaken the 
argument. 

It must be remembered that the real world is 
structured almost entirely in terms of variables with 
continuous values, particularly so in the realm of 
social and interpersonal events. Simple dichotomies such 
as those presented in this research occur rarely in 
nature. sThes fact thatiassignificant ™propertion of 
subjects even recognized such an unusual event, much 
less responded to it in accord with prediction, is 
reasonably convincing evidence that people do act ina 
Manner that is logical and appropriate to the situation 
at hand. Indeed, it may even have been slightly 
maladaptive for subjects to respond any more markedly or 
enthusiastically than they did. Whether we are assessing 
a strange situation, reacting to or forming an 
impression of a new acquaintance, or responding to an 
urgent condition which requires our immediate attention, 
we have learned that it is most adaptive and expedient 
to respond in the most proven, productive fashion in our 
behavioral repertoire. 

Tt is) in’ the findings of Study. 29that: the 
basic thesis of this research is best supported. While 
conventional logic would predict that strongly 


supportive evidence should be more confidence-inspiring 
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than that which has only moderate Support, as was indeed 
the case, it was found that a confirmatory strategy was 
perceived by subjects as more informative and useful 
than a disconfirmatory strategy. If, as Snyder and his 
colleagues propose, confirming evidence is 
informationally equivalent to disconfirming evidence, we 
might expect to find a recognition of this equivalence 
in the verbal responses of participants, even if this 
recognition is not behaviorally apparent in preference 
patterns. Instead, subjects in the E/I and M/F 
experimental conditions report that disconfirming 
evidence, regardless of the degree of support afforded a 
hypothesis, is substantially inferior to "equivalent" 
confirming evidence. That these results do not simply 
reflect a general confirmatory bias is effectively ruled 
out by the finding that subjects in the A/B condition 
rated confirming and disconfirming evidence as equally 
informative. 

Thessignifticant interaction et rece found 
between type of strategy and degree of support in the 
2x2x2 analysis of variance is also theoretically 
interesting. Not only did subjects in) the E/I and M/F 
conditions perceive an informational inequality between 
confirming and disconfirming information, but they also 
considered the difference between moderate and strong 
support to be greater in the disconftirming than in the 


confirming case. That is, while strongly supportive 
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confirming evidence was viewed as the most informative, 

moderately supportive confirming and strongly supportive 
disconfirming evidence as somewhat less informative and 

about equally useful, moderately disconfirming evidence 

was regarded as greatly inferior. 

From the results of the 3x2 analysis of 
variance it was found, not surprisingly, that strongly 
Supportive confirming evidence was about equally and 
extremely useful to subjects regardless of hypothesis 
condition. In the case of strongly supportive 
disconfirming evidence, however, it was only with the 
A/B hypothesis-testing situation that subjects reported 
a similar degree of confidence. In the E/I and M/F 
conditions, while the general trend was as predicted, 
subjects felt significantly less confident about their 
decisions. 

The final comparison, involving the A/B means 
for strongly supportive confirming evidence and strongly 
supportive disconfirming evidence, offers substantial 
Ssuppont. for the contentions of thise research. shene,, in 
complete accord with expectations in 
dichotomous-characteristics situations, subjects 
recognized and reported an informational equivalence 
they flatly denied in continuous-characteristics 
situations. 

And so, on the basis Of the data collected (fox 


this study, it seems fair to conclude that perhaps an 
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alternate explanation does exist for the seemingly 
illogical preference of people for confirming evidence 
so well documented in previous research. While it was 
never the intention of this study to refute in any major 
way the theorizing of Snyder and others, the positive 
findings reported here suggest that a modified 
explanation of the phenomenon in question may be in 
order. 

ineterms ot sthe significancesor “thevfindings 
in the area of interpersonal hypothesis-testing, little 
behavioral impact is anticipated. Clearly, most if not 
all variables in the social domain are continuous, as 
are most if not all descriptive personality traits or 
attributes. The intention of this research is not to 
provide a template for inducing or encouraging change in 
the way people characteristically assess each other, but 
rather to shed some light on a modern day enigma. In 
Particular, itt 1s) hoped ‘that? they reported research 
results and their proposed explanation will lend support 
to the notion that the interpersonal hypothesis-tester 
is indeed behaving logically and reasonably in his/her 


decided preference for confirming evidence. 
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APPENDICES 


Appendix l(a): Materials for E/I condition of Study J 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical extrovert and the typical 
introvert. Please read each profile carefully and then 
select from the list of 20 questions which follows, a 
set of 8 questions which you believe would best test the 
assumption that an unknown person you have never met is 
an EXTROVERT/INTROVERT. 


Extroverts are typically outgoing, 
sociable, energetic, confident, talkative, 
and enthusiastic. Generally confident and 
relaxed in social situations, this type of 
person rarely has trouble making 
conversation with others. This type of 
person makes friends quickly and easily and 
is usually able to make a favorable 
impression on others. This type of person 
is usually seen by others as 
characteristically warm and friendly. 


Introverts are typically shy, timid, 
reserved, quiet, distant, and retiring. 
Usually this type of person would prefer to 
be alone reading a book or have a long 
serious discussion with a close friend 
rather than go to a loud party or other 
large social gathering. Often this type of 
person seems awkward and ill at ease in 
social situations, and consequently is not 
adept in making good first impressions. 
This type of person is usually seen by 
others as characteristically cool and aloof. 
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Questions 


Do others generally consider you the life of the 
Dabuyen(e) 


Would you say you make friends rapidly and easily? 
(E ) 


Do you have many casual friends and acquaintances? 
(EF) 


Are you typically self-assured and relaxed in social 
Situations? (E) 


Do you believe you usually make a positive first 
impression on others? (E) 


Do you often behave impulsively and on the spur of 
the moment? (E) 


Do you find it easy and enjoyable to engage in 
conversation with someone you just met? (E) 


Would you describe yourself as active, outgoing, and 
energetic? (E) 


Do you generally prefer to engage in social 
activities and hobbies involving many other people? 
(E ) 


Do you think others would describe you as warm, 
sociable, and interested in others? (E) 


Do parties and large social gatherings generally 
make you feel awkward or uncomfortable? (1) 


Do you ustially find 1 hard’ towreally sopen vip to 
people? (1) 


Would you prefer to have a few close friends rather 
than many casual ones? (T) 


Do you think casual acquaintances would describe you 
as distant and reserved? (1) 


Are you often bashful or timid around others? (1) 


Would you prefer a quiet evening at home to a 
boisterous night on the town? (1) 


Do you find ib difficult tovcreate a good impression 
when you meet others for the first time? (1) 
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Would you describe yourself as generally quiet, 
passive, and thoughtful? (1) 


Do you generally prefer such solitary activities as 
thinking and reading? (1) 


Are you generally more interested in your own 
thoughts and feelings than those of others? (I) 


The 8 questions I would ask are: 


Questions # ---, ---, ---, ---, ---, ---, ---, --- 
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Thank you very much for your time and cooperation. 


seliieat teal we Fol tu \ceom, gal 
: ' 


- 7 a 


25 


Appendix l(b): Materials for M/F condition of Study 1 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical adult male and the typical 
adult female. Please read each profile carefully and 
then select from the list of 20 questions which follows, 
a set of 8 questions which you believe would best test 
the assumption that an unknown person you have never met 
is a MALE/FEMALE. 


The adult male in our society is typically 
logical, assertive, practical, and 
self-reliant. Generally career oriented and 
ambitious, many men display considerable 
leadership ability. Traits such as 
perseverance, competitiveness, 
self-confidence, the willingness to take a 
stand and defend one's own beliefs, and the 
ability to make decisions easily frequently 
characterize the adult male. Men are often 
seen by others as dominant, forceful, and 
active representatives of the family in the 
outside world. 


The adult female in our society is 
typically creative, kind, understanding, 
and sensitive to the needs and feelings of 
others. Usually family oriented and a major 
force in ensuring its stability, women 
generally perform well in such areas as 
providing nurturance and affection to 
family members, soothing hurt feelings, 
maintaining family harmony, and supplying 
the warmth, kindness, and gentleness all 
human beings require. Women are frequently 
seen by others as empathic and sensitive 
individuals who are essential to the 
emotional well being of their families. 
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Questions 


Do you generally prefer logical (e.g. mathematical, 
mechanical, scientific) hobbies and activities? (M) 


Would others describe you as individualistic, 
independent, and self-sufficient? (M) 


Do you usually withstand pressure well and thrive 
in competitive situations where quick thinking is 
essential? (M) 


Are you typically willing to take risks and face 
the consequences of your actions? (M) 


Would you describe yourself as outgoing, energetic, 
and athletic? (M) 


Are you primarily responsible for the economic 
well-being of your family? (M) 


Do you enjoy observing or participating in 
competitive sports activities? (M) 


Is your orientation largely practical, with a 
preference for the factual and the real? (M) 


In group settings, are you often formally or 
informally the appointed leader? (M) 


Would others perceive you as the kind of 
level-headed person who would naturally take 
charge in an emergency? (M) 


Do you generally defer to authority figures and 
powerful others? (F) 


Would your friends describe you as more creative 
and inventive than rational and logical? (F) 


Are you good at expressing yourself verbally and 
Communicating wLeh others: (i) 


Are you generally comfortable around and protective 
toward children and small animals? (F) 


Would others describe you aS warm, compassionate, 
and sometimes emotional? (F) 


Do others often turn to you in times of conflict to 
soothe hurt feelings and make the peace? (F) 
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Would you describe yourself as primarily family 
oriented? (F) 


Are you primarily or solely responsible for 
household chores and tasks? (F) 


Do you generally prefer activities involving 
sharing and cooperation to those which are 
individualistic and competitive? (F) 


Do you usually avoid the risky and unknown, 
preferring the safety and security of the familiar 
instead? (F) 


The 8 questions I would ask are: 


Questions # ---, ---, ---y -rry mony Tory To 


’ Lf . 


Thank you very much for your time and cooperation. 
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Appendix l(c): Materials for A/B condition of Study 1 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical Group A member and the typical 
Group B member. Please read each profile carefully and 
then select from the list of 20 questions which follows, 
a set of 8 questions which you believe would best test 
the assumption that an unknown person you have never met 
is a member of GROUP A/GROUP B. 


Members of Group A are typically females 35 
years of age or older. They are generally 
married, have children, and come from 
families where they were raised with 3 or 
fewer siblings. Typically, these 
individuals provide financial support for 
parents, grandparents, and/or other older 
relatives and usually live in an extended 
family situation. From non-Christian 
backgrounds, Group A members generally 
practice their religion and observe its 
customs and traditions. While not generally 
politically active nor a member or 
affiliate of any political party, these 
individuals are usually members of an 
ethnic club or organization. The offspring 
of non-European immigrants, Group A members 
are usually not Caucasians, were not born 
in Canada, nor were they raised in English 
speaking homes. Living primarily in rural 
locations, these people usually own or are 
purchasing their residences, have a high 
school education or less, work in blue 
collar type occupations, and earn an 
average annual income of less than $20,000. 
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Members of Group B are typically males 
under 35 years of age. They are generally 
unmarried, do not have children, and come 
from families where they were raised with 4 
Or more siblings. Typically, these 
individuals do not provide support for aged 
relatives, nor do they live in an extended 
family. From Christian backgrounds, Group B 
members generally do not practice their 
religion nor do they observe its customs 
and regulations. While not generally 
involved in any ethnic club or 
organization, these individuals are usually 
affiliates of some political party. The 
offspring of European immigrants, Group B 
members are usually Caucasian, born in 
Canada, and raised in an English speaking 
home. Living primarily in urban Locations, 
these people usually rent their place of 
residence, have some or extensive 
post-secondary education, work in a white 
collar type job, and earn an average annual 
income of $20,000 or more. 


Questions 


Are you 35 years of age or older? (A) 
Are you married? (A) 
Do you have children? (A) 


Are you providing financial support for any of your 
older relatives? (A) 


Do you live in an extended family situation? (A) 


Do you generally observe the customs and traditions 
of your religion? (A) 


Are you a member of an ethnic club or 
organization? (A) 


Do you live in a rural location? (A) 
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Do you own (or are you purchasing) your place of 
residence? (A) 


Are you employed in a blue collar type job? (A) 
Are you a male? (B) 

Were you raised with 4 or more siblings? (B) 

Do you come froma Christian home? (8B) 


Are you a member or affiliate of any policital 
party? (B ) 


Do you have European ancestors? (B) 

Are you a Caucasian? (B) 

Were you born in Canada? (B) 

Were you raised in an English speaking home? (B) 
Do you have any post-secondary education? (B) 


Is your average annual income $20,000 or more? (B) 


The 8 questions I would ask are: 


Questions # ---, ---, ~-o—y Tote too Too oo oe 


Thank you very much for your time and cooperation. 
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Appendix 2(a): Materials for E/I conditions of Study 2 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical extrovert and the typical 
introvert. These paragraphs are followed by a set of 6 
questions and answers provided by a person whom you have 
never met. Please read carefully all of the information 
provided and then answer the questions which follow. 


EXtroverts are, typically outgoing, 
sociable, energetic, confident, talkative, 
and enthusiastic. Generally confident and 
relaxed in social situations, this type of 
person rarely has trouble making 
conversation with others. This type of 
person makes friends quickly and easily and 
is usually able to make a favorable 
impression on others. This type of person 
is usually seen by others as 
characteristically warm and friendly. 


Introverts sare typically shy © timid, 
reserved, quiet, distant, and retiring. 
Usually this type of person would prefer to 
be alone reading a book or have a long 
serious discussion with a close friend 
racher "than go.) to: aw loud part yronr other 
large social gathering. Often this type of 
person seems awkward and ill at ease in 
social situations, and consequently is not 
adept in making good first impressions. 
This type of person is usually seen by 
others as  characteristically cool” and aloct. 
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Questions and Answers 


For the Extrovert-Confirmatory Strategy conditions and 
the Introvert-Disconfirmatory Strategy conditions, 6 
questions were selected from among the following: 


1. Do others generally consider you the life of the 
party? (E) 


2. Would you say you make friends rapidly and easily? 
(E ) 


3.- Do you have many casual friends and acquaintances? 
(E ) 


4. Are you typically self-assured and relaxed in social 
Situations? (E) 

5. Do you believe you usually make a positive first 
impression on others? (E) 


6. Do you often behave impulsively and on the spur of 
the moment? (E) 


7. Do you find it easy and enjoyable to engage in 
conversation with someone you just met? (E) 


8. Would you describe yourself as active, outgoing, and 
energetic? (E) 


9. Do you generally prefer to engage in social 
activities and hobbies involving many other people? 
(E) 


10. Do you think others would describe you as warm, 
sociable, and interested in others? (E) 


Each question was followed by a 10-point rating scale: 


>A xX X xX Xx Xx Xx Xx X »4 
No Yes 


such that a strongly supportive answer was indicated by 
acirciled rating of 9eor 10 )Cer,, Waier 92) on the scale, 
while a moderately supportive answer was indicated by a 
circled rating of 6 or 7 (or, 4 or 5) on the scale. 
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For the Extrovert-Disconfirmatory Strategy conditions 
and the Introvert-Confirmatory Strategy conditions, 6 
questions were selected from among the following: 


1. Do parties and large social gatherings generally 
make you feel awkward or uncomfortable? (1) 


2. Do you usually find it hard to really open up to 
people? (1) 


3. Would you prefer to have a few close friends rather 
than many casual ones? (1) 


4. Do you think casual acquaintances would describe you 
as distant and reserved? (1) 


5. Are you often bashful or timid around others? (1) 


6. Would you prefer a quiet evening at home to a 
boisterous night on the town? (1) 


72 Do you find it difficult to create a ‘good impression 
when you meet others for the first time? (I) 


8. Would you describe yourself as generally quiet, 
passive, and thoughtful? (1) 


9. Do you generally prefer such solitary activities as 
thinking and reading? (1) 


10. Are you generally more interested in your own 
thoughts and feelings than those of others? (1) 


Each question was followed by a 10-point rating scale: 


x x x x x x x x x Xx 
No Yes 


such that a strongly supportive answer was indicated by 
a cireled rating of 9 or 10° (or, Wor 2) on (the scale, 
while a moderately supportive answer was indicated by a 
circled rating of 6G or 7 (or, 4 on®S) on the scale: 


apis eet 
ss i 


F0NFER GbR ee SEOTO wed esse ue st 

ney gdissesb hluow: wsbnsneiioh ints ini? noe -_ oe 
of 
4 


(2). Sezstte biedse fimit;ac ldderdt netto wey wu 


& o¢ entre de hee ste fa lgp. 6 3) TEP oy fife 
cf Swed en) ae ¥ Nipte. jou 


agtessigei Seu « sfesso ci 21054397 2i Sal? eee om 4F 
(7) “smiz seat3 eft rot sisilye tesm vos raat 


qaetup Yilsiseso en Jlesiidy Stiscesh siey hip « 
{2) Sivenqwors Sar aey lees -« 


es eeidivison PEALIos hue ehide wi Cetsp co |. 
' Cli Verides: bane ions 


mo. Ivey wi besesiesi oom yileisnap soy e214 . 85 
CL} PawslIe Ne? seodT\nady een fiae) one wtigeads 


seleoe poiijas sologeiI « yd bawolir® es noi sesuy ised 


x x x 4 ¥ b ¥ " F] y 
2ev rea) 


 Gedepiboi sew tswere Sviszanjive Virnewre © Jee dope - 

"glee Gone $8 26 3 .1e) GL ee © I paive: hefoules 
& vd “Sasa rbin paw Yewens oh ene visteepbom -e of baw 
att ne le 3008 \tapry * jo feiges heddsio 


44 


Subjects were then asked to respond to the following 
questions: 


How confident are you that the person described above is 
an EXTROVERT/INTROVERT? 


4 Xx ».4 X Xx 4 x ».4 xX > 
NOt. at Very 
all sure sure 


How useful and informative were the questions and 
answers provided in helping you reach this decision? 


X »4 X Xx xX X X X X 4 


Not at Very 
all useful useful 


Thank you very much for your time and cooperation. 


-noidezsqnés bne amis iwoy 263 Moun yew now dhedt 
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Appendix 2(b): Materials for M/F conditions of Study 2 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical adult male and the typical 
adult female. These paragraphs are followed by a set of 
6 questions and answers provided by a person whom you 
have never met. Please read carefully all of the 
information provided and then answer the questions which 
follow. 


The adult male in our society is typically 
logical, assertive, practical, and 
self-reliant. Generally career oriented and 
ambitious, many men display considerable 
leadership ability. Traits such as 
perseverance, competitiveness, 
self-confidence, the willingness to take a 
stand and defend one's own beliefs, and the 
ability to make decisions easily frequently 
characterize the adult male. Men are often 
seen by others as dominant, forceful, and 
active representatives of the family in the 
outside world. 


The adult female in our society is 
typically creative, kind, understanding, 
and sensitive to the needs and feelings of 
others. Usually family oriented and a major 
force in ensuring its stability, women 
generally perform well in such areas as 
providing nurturance and affection to 
family members, soothing hurt feelings, 
maintaining family harmony, and supplying 
the warmth, kindness, and gentleness all 
human beings require. Women are frequently 
seen by others as empathic and sensitive 
individuals who are essential to the 
emotional well being of their families. 
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Questions and Answers 


For the Male-Confirmatory Strategy conditions and the 
Female-Disconfirmatory Strategy conditions, 6 questions 
were selected from among the following: 


1. Do you generally prefer logical (e.g. mathematical, 
mechanical, scientific) hobbies and activities? (M) 


2. Would others describe you as individualistic, 
independent, and self-sufficient? (M) 


3. Do you usually withstand pressure well and thrive 
in competitive situations where quick thinking is 
essential? (M) 


4, Are you typically willing to take risks and face 
the consequences of your actions? (M) 


5. Would you describe yourself as outgoing, energetic, 
and athletic? (M) 


6. Are you primarily responsible for the economic 
well-being of your family? (M) 


7. Do you enjoy observing or participating in 
competitive sports activities? (M) 


8. Is your orientation largely practical, with a 
preference for the factual and the real? (M) 


9. In group settings, are you often formally or 
informally the appointed leader? (M) 


10. Would others perceive you as the kind of 
level-headed person who would naturally take 
charge in an emergency? (M) 


Each question was followed by a 10-point rating scale: 


4 4 Xx Xx Xx x x 4 4 x 
No Yes 


such that a strongly supportive answer was indicated by 
ALcincelederating of 9vor 100 (on, Dror 2) on the scale, 
while a moderately supportive answer was indicated by a 
circled tating ot 6,or /) (ol, 4.05 5) on) theescale. 
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For the Male-Disconfirmatory Strategy conditions and the 
Female-Confirmatory Strategy conditions, 6 questions 
were selected from among the following: 


1. Do you generally defer to authority figures and 
powerful others? (F) 


2. Would your friends describe you as more creative 
and inventive than rational and logical? (F) 


3. Are you good at expressing yourself verbally and 
communicating with others? (F) 


4. Are you generally comfortable around and protective 
toward children and small animals? (F) 


5. Would others describe you as warm, compassionate, 
and sometimes emotional? (F) 


6. Do others often turn to you in times of conflict to 
soothe hurt feelings and make the peace? (F) 


7. Would you describe yourself as primarily family 
oriented? (F) 


8. Are you primarily or solely responsible for 
household chores and tasks? (F) 


9. Do you generally prefer activities involving 
sharing and cooperation to those which are 
individualistic and competitive? (F) 


10. Do you usually avoid the risky and unknown, 
preferring the safety and security of the familiar 
instead? (F) 


Each question was followed by a 10-point rating scale: 


x 4 Xx X x x x xX Xx X 
No Yes 


such that a strongly supportive answer was indicated by 
aeireled ratingyot 9 or 00 (or ;e1) ore 2) on the scale, 
while a moderately supportive answer was indicated by a 
Sireled rating Of Gor 7 (orga 4.0n.5)) on) the scale: 
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Subjects were then asked to respond to the following 
questions: 


How confident are you that the person described above is 
a MALE/FEMALE? 


x 4 4 xX xX x d¢ xX xX 4 
Not at Very 
all sure sure 


How useful and informative were the questions and 
answers provided in helping you reach this decision? 


Xx xX X Xx Xx Xx X xX Xx X 


Not at Very 
all useful useful 


Thank you very much for your time and cooperation. 
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Appendix 2(c): Materials for A/B conditions of Study 2 


This questionnaire is part of an investigation 
of how people come to know and understand each other. 
While this process can and does occur in many different 
ways, one way to learn about other people is to ask them 
questions about their likes and dislikes, abilities, 
habits, activities, and experiences. 


The following paragraphs are brief 
descriptions of the main characteristics, mannerisms, 
and traits of the typical Group A member and the typical 
Group B member. These paragraphs are followed by a set 
of 6 questions and answers provided by a person whom you 
have never met. Please read carefully all of the 
information provided and then answer the questions which 
follow. 


Members of Group A are typically females 35 
years of age or older. They are generally 
married, have children, and come from 
families where they were raised with 3 or 
fewer siblings. Typically, these 
individuals provide financial support for 
parents, grandparents, and/or other older 
relatives and usually live in an extended 
family situation. From non-Christian 
backgrounds, Group A members generally 
practice their religion and observe its 
customs and traditions. While not generally 
politically active nor a member or 
affiliate of any political party, these 
individuals are usually members of an 
ethnic club of organization. Che offspring 
of non-European immigrants, Group A members 
are usually not Caucasians, were not born 
in Canada, nor were they raised in English 
speaking homes. Living primarily in rural 
locations, these people usually own or are 
purchasing their residences, have a high 
school education or less, work in blue 
collar type occupations, and earn an 
average annual income of less than $20,000. 
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Members of Group B are typically males 
under 35 years of age. They are generally 
unmarried, do not have children, and come 
from families where they were raised with 4 
Or more siblings. Typically, these 
individuals do not provide support for aged 
relatives, nor do they live in an extended 
family. From Christian backgrounds, Group B 
members generally do not practice their 
religion nor do they observe its customs 
and regulations. While not generally 
involved in any ethnic club or 
organization, these individuals are usually 
affiliates of some political party. The 
offspring of European immigrants, Group B 
members are usually Caucasian, born in 
Canada, and raised in an English speaking 
home. Living primarily in urban locations, 
these people usually rent their place of 
residence, have some or extensive 
post-secondary education, work in a white 
collar type job, and earn an average annual 
income of $20,000 or more. 
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Questions and Answers 


For the Group A Member-Confirmatory Strategy conditions 
and the Group B Member-Disconfirmatory Strategy 
conditions, 6 questions were selected from among the 
Lollowing: 


l. Are you 35 years of age or older? (A) 
2. Are you married? (A) 
3. Do you have children? (A) 


4, Are you providing financial support for any of your 
older relatives? (A) 


5. Do you live in an extended family situation? (A) 


6. Do you generally observe the customs and traditions 
of your religion? (A) 


7. Are you a member of an ethnic club or 
organization? (A) 


8. Do you live in a rural location? (A) 


9. Do you own (or are you purchasing) your place of 
residence? (A) 


10. Are you employed in a blue collar type job? (A) 


Each question was followed by a 10-point rating scale: 


x x x x Xx x xX Xx 4 »€ 
No Yes 


such that a strongly supportive answer was indicated by 
a circled rating. ol, 9 or W0P (oral or 2) son the, scale™ 
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For the Group A Member-Disconfirmatory Strategy 
conditions and the Group B Member-Confirmatory Strategy 


conditions, 6 questions were selected from among the 
following: 


1. Are you a male? (B) 
2. Were you raised with 4 or more siblings? (B) 
3. Do you come from a Christian home? (B) 


4. Are you a member or affiliate of any policital 
party? €B) 


5. Do you have European ancestors? (B) 

6. Are you a Caucasian? (B) 

7. Were you born in Canada? (B) 

8. Were you raised in an English speaking home? (B) 
9. Do you have any post-secondary education? (B) 


10. Is your average annual income $20,000 or more? (B) 


Each question was followed by a 10-point rating scale: 


x ».4 x Xx x x 4 x x x 
No Yes 


such that a strongly supportive answer was indicated by 
a cineled cating of 9 om LOM (om, ber 2) on ther scale. 
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Subjects were then asked to respond to the following 
questions: 


How confident are you that the person described above is 
a member of GROUP A/GROUP B? 


xX X xX xX x x xX 4 4 x 
Not at Very 
all sure sure 


How useful and informative were the questions and 
answers provided in helping you reach this decision? 


X Xx Xx Xx X Xx xX xX ».4 xX 


Not at Very 
all useful useful 


Thank you very much for your time and cooperation. 
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